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			Engage customers with EPoS, custom-built to meet the needs of retail
		

				

				
				
							Whether you’re operating a single independent high street store, or multi-site chain empire, ICRTouch’s flexible ecosystem of EPoS software is designed to suit every retail business. 

Raise order values, manage stock more efficiently, encourage repeat purchases from loyal customers and streamline your operations with intelligent, intuitive software solutions that will exceed customer expectations. 
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			Keep on top of product management with intelligent reporting
		

				

				
				
							Easily accessed from anywhere at any time, TouchOffice Web back office management software brings your business to you, whenever you need it. As well as accessing extensive reports covering everything from product or clerk performance to stock levels and transactions, TouchOffice Web also gives you the ability to manage all aspects of your EPoS ecosystem. 
Quickly and easily make changes to products, prices, stock levels and more, all from one intuitive interface; helping you make intelligent decisions for your retail business.
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			ICRTouch’s flagship software, TouchPoint, has been installed 
over 150,000 times to support businesses across the UK.
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			Entice devoted customers with effective loyalty schemes
		

				

				
				
							Engage customers with your retail brand and encourage repeat purchases with the use of TouchPoint’s in-built loyalty features. Building a loyal customer base through promotions and points schemes has never been easier. 
Building ongoing relationships with your customers will not only encourage higher basket values and more frequent purchasing, but also inspire them to become advocates for your brand, spreading the word to their family and friends.
For enhanced loyalty schemes and the ability to extend schemes across multiple stores, TouchLoyalty provides the perfect solution as a bolt-on to your TouchPoint EPoS.
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						Reward regular customers and encourage customers to return if they haven’t visited in a while.					
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			Efficient, mobile stock management
		

				

				
				
							TouchStock handheld device can help you with your stock taking. Quickly count stock, scan barcodes, check deliveries and generate labels. It syncs with TouchOffice Web+ to create orders and update stock quantities.
Being able to keep track of what should be in stock allows you to easily identify what and how much has left the building without being put through the tilling system.
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						UK Weights & Measures approve, TouchPoint can calculate the price based on weights of items scanned.					
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							Claim back Gift Aid simply with the Gift Aid solution for ICRTouch EPoS systems, the perfect choice for charity shops.
Donor detail entry at the point of sale and automatically generate barcodes for each item. The Gift Aid solution is scalable from a single TouchPoint till to a large multi-store franchise.
Email donors each month with donation revenue, and automatically create the HMRC submission report. Free up staff time by cutting out manual Gift Aid entry.
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			Bespoke EPoS
		

				

				
				
							Developed over 20+ years, TouchPoint provides an effortless, reliable solution on the cutting edge of the retail industry.
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							Gain real-time insight to your retail business with TouchOffice Web, a powerful tool giving you complete control; anywhere, anytime.
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							Let customers independently browse your digital product catalogues and place orders via a SelfService kiosk.
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							Take the pain out of retail stock management with TouchStock, an intuitive hand-held solution that helps reduce mistakes.
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							Entice repeat orders, reward customers and track retail spend with flexible schemes from TouchLoyalty.
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							Boost customer engagement with Digital Signage; showcase promotions and wait times and provide automated stock updates.
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			Looking for an EPoS system that handles more than hospitality?

Find the most efficient solution for your business
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