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			Streamline efficiency 
 with industry-leading 
 EPoS for pubs
		

				

				
				
			Streamline efficiency with industry-leading EPoS for pubs
		

				

				
				
							Designed specifically to meet the busy, hard working environments of pubs and bars, the ICRTouch ecosystem of solutions will help you work smarter, not harder.
Thanks to the seamless integration of solutions, you’ll be maximising profits, increasing order totals, efficiently managing your teams and keeping up with customer demand. 
						

				

				
				
					
			
						
						Find a tailored solution with your local ICRTouch Partner
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			Intuitive EPoS for pubs - Find a flexible solution with features that work for your business 
		

				

				
				
							At the heart of the ICRTouch ecosystem is our flagship software TouchPoint. Installed over 170,000 times in the UK alone, TouchPoint is used by some of the UK’s biggest hospitality brands, providing powerful, intelligent EPoS. 
TouchPoint’s built-in features include so many options for customisation, from allergen alerts and fully programmable upselling prompts to instruction wizards for cocktail recipes, staff clocking in and out and so much more. TouchPoint seamlessly integrates with the wider ICRTouch ecosystem, ultimately providing pubs and bars with an all-in-one, effortless solution.
						

				

					

		

					

		
					

		

					

		
				
						
					
			
						
						
					
			
						
				
			
		
						
				
				













				
					
						Schedule happy hours					
				

									
						Automate your TouchPoint till system to complete price changes for happy hours and time-sensitive promotions.					

							

		
				
				
					
		
				
			
						
				
					
						
				
				






				
					
						Product image buttons					
				

									
						Make it easy for all staff to quickly identify products on the till by using images to replace standard text.
					

							

		
				
				
					
		
				
			
						
				
					
						
				
				






				
					
						Secure staff sign-on					
				

									
						Unique sign-on means that only authorised staff can access the till and sensitive operations can be restricted.					

							

		
				
				
					
		
					
		
				
						
					
			
						
				
					
						
				
				







				
					
						Schedule happy hours					
				

									
						Automate your TouchPoint till system to complete price changes for happy hours and time-sensitive promotions.					

							

		
				
				
					
		
				
			
						
				
					
						
				
				






				
					
						Product image buttons					
				

									
						Make it easy for all staff to quickly identify products on the till by using images to replace standard text. 					

							

		
				
				
					
		
				
			
						
				
					
						
				
				






				
					
						Secure staff-sign on					
				

									
						Unique sign-on means that only authorised staff can access the till and sensitive operations can be restricted.					

							

		
				
				
					
		
					
		
					
		
					
		
				
						
					
			
						
						
					
			
						
				
					
			
						
		

				

				

				
				
			Skyrocket revenue by implementing multiple ordering options 
		

				

				
				
							Implementing multiple ordering options can significantly boost revenue for pubs and bars by catering to a wider range of customer preferences. Data shows that customers spend 40% more when placing their own orders, rather than at a traditional till. So whether it’s a round of drinks or a hearty meal with extras, customers aren’t rushed into making a decision and can fully consider their choices. 
We offer a range of intuitive EPoS for pubs, including digital order taking, order to table, takeaway apps and kiosk ordering, helping your business diversify its revenue streams and boost profits. 
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						0% commission					
				

									
						Other platforms can charge up to 20% commission on every transaction. With ICRTouch ordering solutions 100% of the profit stays in your pocket.
					

							

		
				
				
					
		
				
			
						
				
					
						
				
				






				
					
						ChefGuard					
				

									
						Never again worry about the kitchen getting overwhelmed with orders by regulating the number that are delivered per minute.					

							

		
				
				
					
		
				
			
						
				
					
						
				
				






				
					
						Stock levels					
				

									
						Stock levels are automatically synced across all devices so orders can’t be placed for items that aren’t available.					

							

		
				
				
					
		
					
		
				
						
					
			
						
				
					
						
				
				







				
					
						0% commission					
				

									
						Other platforms can charge up to 20% commission on every transaction. With ICRTouch ordering solutions 100% of the profit stays in your pocket.					

							

		
				
				
					
		
				
			
						
				
					
						
				
				






				
					
						ChefGuard					
				

									
						Exceed customer expectation by letting them order via their own devices and choose their preferred payment method.					

							

		
				
				
					
		
				
			
						
				
					
						
				
				






				
					
						Stock levels					
				

									
						Stock levels are automatically synced across all devices so orders can’t be placed for items that aren’t available. 					
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			Speed up service and streamline efficiency 
		

				

				
				
							Whether orders are being taken from a TouchPoint till, PocketTouch hand-held order taking device, SelfService kiosk, or even ByTable app or webshop, all orders are synced to your TouchKitchen order management system, while stock levels are updated on customer-facing TouchMenu displays.
This seamless integration creates a smooth working environment that not only increases customer satisfaction, but staff performance as well, making it effortless for the team to handle your large outdoor seating areas.
All sales feed into your TouchOffice Web back-office management system instantly, giving you real-time insight to best-selling menu items, footfall and much more.
						

				

					

		

					

		
					

		

					

		
				
						
					
			
						
						
					
			
						
				
					
						
				
				










				
					
						Turnover more tables					
				

									
						With more efficient operations, your team will be turning over more tables and increasing revenue in no time.					

							

		
				
				
					
		
				
			
						
				
					
						
				
				






				
					
						Clearer orders					
				

									
						Reduce mistakes by digitising the order taking process and send concise orders straight to the kitchen. 					

							

		
				
				
					
		
				
			
						
				
					
						
				
				






				
					
						Order and pay 					
				

									
						Let customers place orders and complete payment on the same device to completely streamline service.					

							

		
				
				
					
		
					
		
				
						
					
			
						
				
					
						
				
				







				
					
						Turnover more tables					
				

									
						With more efficient operations, your team will be turning over more tables and increasing revenue in no time.					

							

		
				
				
					
		
				
			
						
				
					
						
				
				






				
					
						Clearer orders					
				

									
						Reduce mistakes by digitising the order taking process and send concise orders straight to the kitchen.					

							

		
				
				
					
		
				
			
						
				
					
						
				
				






				
					
						Order and pay					
				

									
						Let customers place orders and complete payment on the same device to completely streamline service.					

							

		
				
				
					
		
					
		
					
		
					
		
				
						
					
			
						
						
					
			
						
				
					
			
						
		

				

				

				
				
			Gain a bird’s eye view of your operations
		

				

				
				
							Pulling together data from all your sales channels, TouchOffice Web is your go-to software for managing your business, anywhere in the world, from any device. Easy access to real-time sales data allows you to quickly identify and analyse trends, using them to your advantage to boost sales by creating relevant promotions. 
Upgrading to TouchOffice Web+ provides an even wider range of useful tools for your pubs, including a seamlessly integrating Ticketing solution; perfect for your next live music event or pub quiz.
Other benefits of the upgraded system include the ability to integrate additional software, multiple third party service integrations, enhanced customer accounts and loyalty functionality, vouchers, cash management, TouchStock and much more. 
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						Control the wider ecosystem					
				

									
						Gain an overview and control of your entire ICRTouch ecosystem with TouchOffice Web.					

							

		
				
				
					
		
				
			
						
				
					
						
				
				






				
					
						Live reporting					
				

									
						Choose from over 200 standard reports to analyse business performance and extract them at the click of a button.					

							

		
				
				
					
		
				
			
						
				
					
						
				
				






				
					
						Remote programming					
				

									
						Make instant changes to your pricing, promotions and products across your entire estate, or schedule them for later.					

							

		
				
				
					
		
					
		
				
						
					
			
						
				
					
						
				
				







				
					
						Control the wider ecosystem					
				

									
						Gain an overview and control of your entire ICRTouch ecosystem with TouchOffice Web.					
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						Choose from over 200 standard reports to analyse business performance and extract them at the click of a button.					

							

		
				
				
					
		
				
			
						
				
					
						
				
				






				
					
						Remote programming					
				

									
						Make instant changes to your pricing, promotions and products across your entire estate, or schedule them for later.					
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			Take advantage of comprehensive 
 loyalty schemes
		

				

				
				
							EPoS for pubs designed by ICRTouch offers a range of features to help you nurture customer loyalty. Create bespoke discounts and comprehensive points schemes, gift funds to customer balances and roll out customer specific promotions to create brand advocacy. 
The ByTable and TouchTakeaway ordering solutions are especially effective in fostering customer loyalty as they can save their login details, making it effortless to reward customers. The ordering solutions allow you to send push notifications directly to your customers’ mobile devices, pushing promotions or offers. 
						

				

					

		

					

		
					

		

					

		
				
						
					
			
						
						
					
			
						
				
					
						
				
				










				
					
						Push notifications					
				

									
						Notify customers of the latest offers and promotions or send them a message with a discount on special occasions.					

							

		
				
				
					
		
				
			
						
				
					
						
				
				






				
					
						Customer retention					
				

									
						Entice repeat custom and encourage customers to return with comprehensive points schemes.					

							

		
				
				
					
		
				
			
						
				
					
						
				
				






				
					
						Discounts and promotions					
				

									
						Easily customise discounts, offers, promotions and loyalty schemes to your preference whenever you like. 					

							

		
				
				
					
		
					
		
				
						
					
			
						
				
					
						
				
				







				
					
						Push notifications					
				

									
						Notify customers of the latest offers and promotions or send them a message with a discount on special occasions.					
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						Entice repeat custom and encourage customers to return with comprehensive points schemes.					

							

		
				
				
					
		
				
			
						
				
					
						
				
				






				
					
						Discounts and promotions					
				

									
						Easily customise discounts, offers, promotions and loyalty schemes to your preference whenever you like. 					

							

		
				
				
					
		
					
		
					
		
					
		
				
						
					
			
						
						
					
			
						
				
					
			
						
		

				

				

				
				
			Ensure you never run out of your best sellers with intelligent EPoS for pubs
		

				

				
				
							To keep customer satisfaction high, it’s important to keep an eye on your stock levels and make sure you never run out of your best sellers. Whether you’re preparing for the busy weekend rush, or an upcoming event at your venue, TouchStock will streamline the whole stock taking process.
Simply download TouchStock onto your smartphone or tablet and start counting your stock straight away. The solution lets you carry out full or even partial stock takes remotely, allowing you to check your stock across multiple venues from one location.
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						Wastage					
				

									
						At the end of the day, quickly scan an item and enter the quantity of wastage to update your stock levels.					

							

		
				
				
					
		
				
			
						
				
					
						
				
				






				
					
						Deliveries					
				

									
						TouchStock allows you to check your orders on arrival, and make any live adjustments to your stock take.					

							

		
				
				
					
		
				
			
						
				
					
						
				
				






				
					
						Reduce mistakes					
				

									
						Don't rely on staff to know what each product title is, just scan the barcode and let TouchStock ensure stock isn’t counted twice.					

							

		
				
				
					
		
					
		
				
						
					
			
						
				
					
						
				
				







				
					
						Wastage					
				

									
						At the end of the day, quickly scan an item and enter the quantity of wastage to update your stock levels.					
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						TouchStock allows you to check your orders on arrival, and make any live adjustments to your stock take.					

							

		
				
				
					
		
				
			
						
				
					
						
				
				






				
					
						Reduce mistakes					
				

									
						Don't rely on staff to know what each product title is, just scan the barcode and let TouchStock ensure stock isn’t counted twice.					

							

		
				
				
					
		
					
		
					
		
					
		
				
							

							
					
			
						
				
			Seamless integration with your existing systems
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			Popular EPoS for pubs products to improve the efficiency of your business
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			Bespoke EPoS 
		

				

				
				
							Developed over 20+ years, TouchPoint provides an effortless, reliable EPoS for pubs solution on the cutting edge of the hospitality industry.
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			Business Management
		

				

				
				
							Gain real-time insight to your hospitality business with TouchOffice Web, a powerful tool giving you complete control; anywhere, anytime.
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			Kitchen Management
		

				

				
				
							Never lose a ticket and transform the way orders are processed within your hospitality business with TouchKitchen.
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			Digital Order Taking
		

				

				
				
							Empower your hospitality employees with PocketTouch, the paperless solution to taking food and drink orders.
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			Order-To-Table Solution
		

				

				
				
							Your hospitality customers can order directly from your bespoke web or app-based menu via mobile devices to their table with ByTable.
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			Stock Management
		

				

				
				
							Take the pain out of hospitality stock management with TouchStock, an intuitive hand-held solution that helps reduce mistakes.
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			Online Reservations
		

				

				
				
							Automate table booking admin around the clock and free up your hospitality staff with TouchReservation.
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			Customer Loyalty
		

				

				
				
							Entice repeat purchases, reward customers and track hospitality spend with flexible schemes from TouchLoyalty.
						

				

					

		

					

		
				
				
					
			
						
						See the full ecosystem of ICRTouch EPoS products
		
					
		

				

				

				
				
					
			
						
						See the full ecosystem of products
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			"We've gained a much better till system which has helped us build more efficient internal procedures. This, in turn, makes our whole business slicker. Our general profit is higher and we have much tighter stock control. Having saved a fortune on stock holding, our managers now have control at site level."
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			Find your local ICRTouch Authorised Partner
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			Looking for a system that's more than EPoS for pubs?

Find the most efficient solution for your business
		

				

				
				
							Looking for a system that’s more than EPoS for pubs?

Find the most efficient solution for your business
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